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Overview

Robson Construction Ltd. ("Robson," "we," "us," or "our") respects your privacy. This policy explains how
we collect, use, and protect information when you communicate with us, including via our WhatsApp
Business number, our website, phone, or email.

Information We Collect

Depending on how you interact with us, we may collect:

¢ Contact information you provide to us (name, phone number, email address, company/property
details)

e Photos, videos, and messages sent to our WhatsApp Business number, typically related to active
construction projects, site documentation, or service requests

e Project and job-related information discussed in the course of providing construction services

e Basic technical information automatically collected when you visit our website (such as browser
type and pages viewed)

How We Use Your Information
We use the information we collect to:
e Document and manage active construction projects
e Respond to inquiries and provide requested services
e Maintain internal project records and job-site documentation
e Communicate with clients, vendors, and staff about ongoing work

e Comply with legal and regulatory obligations
How We Store and Process Information

Photos and messages sent via WhatsApp are processed using Meta's WhatsApp Business Platform and
may be automatically sorted into our internal project files using third-party service providers, including
cloud storage (Dropbox) and Al-assisted classification tools (Anthropic, Google). These providers
process data on our behalf and are not permitted to use it for their own purposes.

We do not sell your personal information to third parties.
Data Retention

We retain project-related photos, videos, and messages for as long as reasonably necessary for project
documentation, business records, and legal compliance purposes.



Your Rights

You may contact us at any time to ask what information we hold about you, request corrections, or
request deletion, subject to our legitimate business and legal record-keeping needs.

Contact Us

If you have questions about this Privacy Policy or how your information is handled, please contact us at:
Robson Construction Ltd. Email: inquiries@robson.construction

Changes to This Policy

We may update this Privacy Policy from time to time. Changes will be posted on this page with an
updated effective date.



